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PROTECTION OF PERSONAL INFORMATION ACT UPDATE OF
CLIENT/SUPPLIER INFORMATION

The Company: Cyclo SA

Address: 25 Carol Road, Mindalore North, Krugersdorp 1739
Telephone: 011 664 6290/6310

Email address: admin@cyclosa.co.za

21 September 2021

TO WHOM IT MAY CONCERN:

Re: Protection of Personal Information

You may be aware that from 1 July 2021, businesses and other parties who process personal information
must comply with the Protection of Personal Information Act (POPIA). POPIA will change how we can
use your personal information and keep it safe; it will also strengthen your rights over your personal
information.

What is POPIA?

POPIA was enacted in November 2013 to enhance the Constitutional right to privacy that we all enjoy and
to ensure the safeguarding of personal information processed by public and private bodies. It sets out
eight conditions that are the requirements for the processing of personal information.

As a responsible party, the Company is entrusted with the personal information of many
stakeholders, such as employees, clients, and suppliers, and we are therefore obligated to process
this information in line with the law.

What is defined as personal information?

Personal information is information relating to an identifiable, living, natural person or existing juristic
person, that relates to, among others, the race, gender, sex, marital status, sexual orientation, age,
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physical, mental, spiritual, economic, cultural, or social identity; their health, educational or financial

history; as well as identifying numbers and addresses, including biometric information belonging to either an
identifiable living natural person or an existing juristic person.

Acknowledgement and consent:

Compliance with the POPI Act is mandatory for all organizations in South Africa. POPI makes it illegal to
collect, use, or store the personal information of customers and business unless it is done in accordance
with the laws and regulations prescribed by the Act.

By updating the attached form, the client/supplier acknowledges and agrees that it is fully aware of
its right in terms of POPI and consents to the following:

. Compliance with all applicable laws and regulations

. That personal information provided to the company is accurate, complete and up to date and
changes will be immediately communicated.

. Processing and further processing of personal information.

. Compliance with supply chain management process, including tendering and procurement. -

. The supplier/client acknowledges that all personal information submitted will be used for the

purpose for which it was collected.

What are the eight conditions for lawful processing of personal information?

. Accountability: The Company must be accountable for the personal information it
processes or holds in its possession

. Processing limitation: Personal information must be processed lawfully and reasonably.
The purpose for processing the information must be lawful, adequate, relevant and not
excessive.

. Purpose specification: The purpose for processing personal information must be specific,
explicitly defined, and lawful.

. Further processing limitation: The reason for processing personal information further must be
compatible with the original purpose of collection.

. Information quality: The Company is required to take practicable steps to ensure that the
personal information we process is complete, accurate, not misleading, and updated.

. Openness: Personal information must be processed in a way that allows the data subject

to know what is happening to their personal information.
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. Security Safeguards: We must ensure that sufficient security safeguards are in place to
protect the integrity and confidentiality of the personal information in our possession.
. Data subject participation: Data subjects have a right to access their personal information

and correct and update it.

Compliance with POPIA will be an ongoing process, and we are in the process of
implementing policies and procedures that are compliant with POPIA.

The Company has appointed an Information Officer and a Deputy Information Officer to advise and manage
compliance with POPIA.

The purpose of POPIA is to make sure that your personal information is kept securely. As part of our
work to comply with POPIA, we are also seeking consent for the use of some of your personal
information.

As part of our work to become POPIA compliant, we require your assistance in completing the following
customer data form update and consent form, and return it to Cyclo SA by the 30" September 2021.

Should we not receive your response by completing the attached form by the 30"of
September 2021, section 11 of the POPI Act will be enforced, and we will assume you are
giving consent for processing your information.

Your privacy is very important to us, and we will use reasonable efforts to ensure that any personal
information provided by you or collected from you or a third party is kept secure and confidential.

We request that all our clients and suppliers help us in doing so by filling out the relevant customer data
form attached and the consent form and sending it back to the address in this email.

| appreciate your cooperation.

Yours Faithfully
Zonika van Rooyen

Managing Director
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